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We Restore Memories

Jewelry has always been a part of life's memorable moments. From new
discoveries, to symbols of love. We're here to help keep those memories alive.

Begin by clicking
the “Get Started”
button.



My Jewelry Repair

Next, choose how
you would like to

Please sign in or create an account

register for your
account.

Sign In!

Returning Customer New Customer

By registering, you agree to our Terms of Service

" Register with Apple

o Register with Facebook

&
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Once you have registered
 Telloe about . an account, you then can
. lellus about your repair . .

—— begin creating an order by
2. Select insurance and shipping CliCking On the “NCW
Weprovide freegroundhipping va Usps ParcelSelect Insurance and other shpring methocsare avaltic foron - S Q) g [y Wil w1 MY W LS Ko o B a (Sl 001
3. Ship your items bar

Place Your Order in 3 Steps

Packa p your items structed. When f h the edule a pickup or drop your pac e off at a carr

Step 1of3

Tell us about your repair needs

Ify ert what eds t epaire t's OK. Our jewt will professionally ev te the pi¢ d offer their suggestion




Step 10of 3

Fill out the information
regarding your item’s
repair. If your item is from

Tell us about your repair needs

one of our partners,

please select the
corresponding partner.

Is this from a My Jewelry Repair partner?
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Step 10of 3

Tell us about your repair needs

Repair Chain

Testing 1,2, 3

Once you are finished
filling out the information,
you are free to add
another item to your
order or move on to the
next step.

Is this from a My Jewelry Repair partner?

No
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This will be your last chance to add

Order Summary more items to your repair order.
Repair Chain Description:
== esting 1, After reviewing your order summary,

Declared Value: click “Checkout” to complete the final

1 l steps of the order creation process.

Checkout Order Summary

Service Details

Total $0.00




Service Details

To begin the checkout process,
you will fill out your general
information (name, address, phone
number).

Next, we will move on to shipping.

Total $0.00
INFORMATION
Jane [ Doe Pinewood
100 Blue Fish Lane 010101 ’/ Hawaii -
(211) 111-1111

HOME

HELP

NEWORDER MY ORDERS

© 2021 MYJEWELRYREPAIR.COM

MY ACCOUNT




¥

Service Details

Shipping Shipping notyet set Next, you will be given the option of

. insuring your package for the
Total $0.00 .

declared value you stated previously.

After selecting “Yes” or “No”

e regarding insured shipping, you then

will select your desired shipping

Insurance 0ptiOI’l.

*All Packages $5000 and over must be insured.

No -
Options
We provide free ground shipping via USPS ParcelSelect. We also offer other shipping options for an additional fee

Select Shipping Option v

Next, we move
F4d oOn to payment.




If you selected our free shipping

option, you will not be asked to

Checkout Order Summary provide payment at this point in the
o repair process.

Service Details

If you did select insured shipping,
. : you will then be asked to provide
Total $000 payment for your insured package.

Once you have finished, click
PAYMENT “Create Order” to complete
the order creation process.

Finish Creating Order

ted with
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Your Order Has Been Placed

Order Confirmation

Step 30of 3

Let's Prepare to Ship Your Item

| don't have access to a pninter

What Happens Next?

MY ORDERS MYACCOUNT SIGNOUT

Once you have reached this screen, your
order has been placed and confirmed.

Next, you will download your shipping
label and prepare your package for

shipment at your earliest convenience.

Questions About Your Order?



Step 30of 3

Let's Prepare to Ship Your Item

What Happens Next?

HOME HELP

Scroll down to learn what
happens next, as well as to

check out your previous and
most recent repair orders.

Questions About Your Order?

NEW ORDER MY ORDERS
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Hi Janessa!

My Orders

Edit Account

Recent Orders

OrderID Date Order Status Order Details

10018792 8/13/2021 Package In Transit

10017926 7/15/2021 Package In Transit Here you Will See the
order you just created,

10017826 7/12/2021 Package In Transit

as well as the orders
10017713 7/8/2021 Package In Transit you’ve made in the past.

10017697 7/7/2021 Repair(s) In Progress
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